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BUH 241240015472

IlnaTexu. Oniiata 6aHKOBCKOH KapTOii OHJIAIH

Hamn caiiT moakimoYeH K WHTEPHET-dKBAWPHWHTY, U BBl MOKeTe OIUIaTUTh YCIyry OaHKOBCKOW KapToi Visa win
Mastercard. ITocne moarBepskaeHust BEIOpaHHOTO ToBapa IHO0 YCIyrH OTKPOETCs 3alUIICHHOE OKHO C IUIATeKHOM
CTpaHUIIel TiporieccHHroBoro 1entpa InterPay, rioe Bam HeoOXxommumo BBecTH MaHHbIe Bameit 6aHkoBcKOH KapThl. Jlis
JIOTIOJTHUTEIBHON ay TCHTU(DHUKAIIUH JIePKATENIsl KapThI UCTIONIB3yeTcst MpoTokoi 3-D Secure. Ecnu Bam bank-smurteHT
TIOJIZICPIKUBAET TAHHYIO TEXHOJIOTHIO, BBI OyieTe iepeHanpasiieHbl Ha €r0 cepBep T POXOKIACHUS TOTIOTHUTEITLHON
uneHrupukanuu. Madopmanuio o mpaBuiaXx M METOIaX JOMOJHUTCIBHOW HICHTU(PHKAIMH YTOYHsHTEe B baHke,

BBIaBIIEM BaMm OaHKOBCKYTO KapTy.

Veiyra OHIaifH-0IUIATHI OCYIIECTBISIETCS B COOTBETCTBUM € TIpaBUiIaMu MeKIyHapOIHBIX IUIATEKHBIX cucteM Visa U
MasterCard Ha nmpuHIHMNAX COONMIONCHUsSI KOH(PUICHIMAIBHOCTH U 0E30MaCHOCTH COBEPIICHUS IUIaTeka, Uil ATOro
HCIIOJB3YIOTCS CaMble aKTyaJIbHBIC METOIbI IPOBEPKH, IIN(POBAHIS 1 [IEPEeIaur JaHHbIX [0 3aKPBITHIM KaHaJIaM CBSI3H.

BBoj 1aHHbIX 0aHKOBCKOM KapThl OCYIIECTBIISETCS B 3allIUIIEHHOM OKHE Ha TUIaTe>KHOU cTpaHuiie Interpay.

B mosis Ha muaTe:xkHOW cTpaHMIle TPeOyeTcs BBECTH HOMEp KapThl, UMs BIAJEiblia KapThl, CPOK ICHCTBHS KapThl,
Tpéx3HauHblii KoJ Oe3omacHocTH (CVV2 mms VISA wm CVC2 mis MasterCard). Bece HeoOXoauMble JTaHHBIC

0TOOpaKEHBI HA MMOBEPXHOCTH OAHKOBCKOW KapThI.
CVV2/ CVC2 — 310 TpéX3HAUHbII KO/ 0€30MaCHOCTH, HAXOISIINICA Ha 000POTHOM CTOPOHE KapTHI.

[anee B TOM e OKHE OTKpoeTcsl cTpaHuIia Bamtero 6anka-smurtenTa i BBoga 3-D Secure koza. B ciydae, eciiu y Bac
HEe HaCTpoeH cTaTthuHbli 3-D Secure, oH Oyzer oTmpasiieH Ha Barmn Homep Tenedona mocpeactBomM SMS. Ecmm 3-D

Secure xox k Bam He npwuen, To ciexyeT oOpaTHTCS B Ball OaHK-IMHUTEHT.

3-D Secure — 310 camasi COBpeMeHHasi TEXHOJIOT st oOecTiedeHust 0€30TIaCHOCTH TUIATEXEH 110 KapTaM B CETH HHTEPHET.
[o3BousieT OIHO3HAYHO HWICHTU(GUIMPOBATH IMOMIMHHOCTh NEpIKATEeNsl KapThl, OCYLIECTBIISIOLICIO OMNEpaluio, U

MaKCUMaJIbHO CHHU3UTHh PUCK MOIIECHHUYCCKUX onepaunﬁ 110 KapTe.

TapanTuu 6e30macHoCTH

IIpoueccunroseiii nentp Interpay sammmaer um oOpadaTbiBaeT naHHbIe Bameli 0aHKOBCKOW KapThl 1O CTaHAAPTY
6e3onacuoctr PCI DSS 3.0. Ilepenaya nHGpOpManuu B TUIATEKHBINA IIITFO3 TIPOUCXOAUT C IPUMEHEHUEM TEXHOJIOTUU
mmdposanust SSL. [lanpHelmas nepeaadya HHPOPMALMN TIPOUCXOUT 10 3aKPBHITHIM OAaHKOBCKUM CETSIM, HMEIOILINM
HAMBBICIINI YPOBEHb HAAEKHOCTH. Interpay ne mepemaer manHble Barmeit kapThl HAM W MHBIM TPETHUM JHIaM. s

JIOTIOJTHATEILHOM ayTeHTU(HKAIMH JieprKaTelst KapThl Ucronb3yeTcs mpotokoi 3-D Secure.

B ciyuae, eciim y Bac ectb BOIpoCH! 1O COBEpLICHHOMY IIIaTeXy, BbI MoXeTe 0OpaTUTBCS B CIy»KOy IOJUICPIKKU

KITHEHTOB IIATE)KHOTO CEPBICA IO SJIEKTPOHHO mouTe SUpport@Interpay.kz

be3onacHocTh OHJIAH-IIJIATEKEH



IIpenocraBisiemass Bamu miepconanbHas uHpopMmanms (MMs, ampec, TelnedoH, e-mail, HoMep KpeIuTHOH KapThl)
SIBISICTCSI KOH(PHICHIIUATIBHOM U HE MMOJUICKUT pasriameHuto. [lannpie Baieil KpenuTHOW KapThl IEPENAIOTCS TOIBKO

B 3am(poBaHHOM BHUJIE M HE COXpaHSIOTCS Ha HareM Web-cepBepe.

bezonmacHocth 00paboTkn MaTepHeT-atexei rapantupyetr TOO «Interpay». Bee onepanmu ¢ miaTeXHBIMA KapTaMu
MPOUCXOMAT B COOTBeTCTBHU ¢ TpeboBanusiMu VISA International, MasterCard u npyrux miatexHsix cuctem. [Ipu
nepeaadye MH(GOPMAIMU HCMIOIB3YIOTCS  CIICIUATM3UPOBAHHBIE TEXHOJOTHH OE30MaCHOCTH KAPTOYHBIX OHJIANH-

rmaTemeﬁ, 06pa60T1<a JAaHHBIX BCICTCA HA 0€30MaCHOM BBICOKOTEXHOJIOIHYHOM CEpBCPe HpOHeCCHHFOBOﬁ KOMIIaHUMU.

Ormiata ImiaTeKHbIMU KapTaMu 6630HaCHa, IOTOMY 4TO:

e CucTeMa aBTOpU3AIMY FAPAHTUPYET MOKYATEI0, UTO IUIATSIKHBIC PEKBU3UTHI €T0 TUIATE)KHOU KapThl (HOMED,
cpok nefictBust, CVV2/CVC2) He monaayT B pyKH MOIIIEHHUKOB, TaK KaK 3TH JJAaHHbIC HE XpaHsITCS Ha cepBepe
ABTOPHU3AIMU U HE MOTYT OBITh MIOXUILCHBI.

e [lokynarenb BBOAMT CBOU ILIATEKHbBIC JAHHBIC HEMOCPEICTBEHHO B CHCTeMe aBTopu3aiuu Interpay, a e Ha
caiiTe MHTEpHET-Mara3uHa, CJIe[IOBATENIbHO, IUIATE)KHbIC PEKBU3MTHI KAPTOYKM IOKyNaTesss He OyIyT

JAOCTYITHBI TPETHbUM JIMIIAM.

mastercrs. | SA

BosnpaT JACHEKHBIX CPEACTB

HpI/I MPOBEICHUN OHJIaH-OIIaThI TMOCPEACTBOM IIATCIKHBIX KapT HE JOITYCKACTCA BO3BpAT HAJIUYHBIMU JICHC)KHBIMU

CcpeacTBaMu. HOpﬂ,I[OK BO3BpaTa peryjJaupycTcs MpaBujiaMi MEXKAYHAPOJAHBIX IIJIATCIKHBIX CUCTEM:

1. Tlotpebutens BrpaBe OTKA3aThCSA OT TOBApa B JIF0OOOE BPEMs JI0 €ro Mepeiayuu, mociie nepeadn ToBapa 0TKa3
Heo0xoauMo 0(hOpPMHUTH B TeUeHUE 14 mHEl;

2. BosBpar TOoBapa Ha/JICKAIIETO0 KAavyeCcTBa BO3MOXKCH B ClIydyae, €CJIM COXPAHCHBI €ro TOBApHBIH BHI,
MOTPEOUTETHCKHE CBOMCTBA, a TAKXKE MOKYMEHT, IOATBEPIKIAIOIINKA (DAKT M YCIOBHUS IMOKYIIKH YKa3aHHOTO
TOBapa,

3. TloTpeOutens He BIpaBe OTKAa3aThCS OT TOBapa HAJJICKAIIETO0 KadyecTBa, MMEIOMIETO HHAWBHUIYaJIbHO-
OTpeNielieHHbIe CBOMCTBA, €CIM YKa3aHHBI TOBAap MOXKET OBITh HCIOJB30BAH HCKIIOYUTEIHHO
MPUOOPETAIOIINM €0 YETIOBEKOM;

4, Tlpm oTkaze OT TOBapa CO CTOPOHBI MOTPEOUTENS TPOJABEI] JIOHKEH BEPHYTh €My JCHEKHYIO CyMMY,
VIUIAYCHHYIO MOTPEOHTENIeM, HE TO3JHEee 4YeM 4Yepe3 JECSTh THEH CO JHS IMPEIbsSBICHUS IOTPEOUTEIIEM

COOTBETCTBYIOIIETO TpeOOBAHNSI.

JIist BO3BpaTa JIEHE)KHBIX CPEACTB Ha OAaHKOBCKYIO KapTy HEOOXOAMMO 3aIOJHHTE «3asBICHHE O BO3BPATE JCHEKHBIX
CpPEJICTB», KOTOPOE BBICBLIACTCS IO TPEOOBAaHUIO KOMITAHUCH Ha JJICKTPOHHBIN ajpec, M OTIPaBUTh €ro BMECTE C

NPUIOKEHHEM KOIIMHU JJOKYMEHTA, yI0CTOBEPSIONIErO JMIHOCTD, 110 ajpecy info@topzaem.kz.



B03BpaT JACHCIKHBIX CPECICTB 6yﬂeT OCYHICCTBJICH Ha 6aHKOBCKyIO KapTy B TCUHCHHUC pa6oqer0 JHS CO AHA MOJYyUCHUA

«3asBJIeHNE 0 BO3BpaTe JCHEKHBIX CpecTB» Kommanuen.

J1yis1 Bo3BpaTa AEHEKHBIX CPEACTB TI0 OTICPaIIHsM, TIPOBEICHHBIM C OITHOKaMH, HEOOX0IMMO 00paTHTHCS C MUCEMEHHBIM
3asIBJICHUCM U MPUIIOKCHUEM KOITHH TOKYMEHTA, YIOCTOBEPSIFOIICTO IMYHOCTh, M YCKOB/KBUTAHIIHIA, TIOATBEPK TAFOIIIIX

ommbo4Hoe cricanue. JlaHHoe 3asiBiieHre He00X0IMMO HalpaBuTh 110 ajapecy info@topzaem.kz..

CymMma Bo3Bparta OyneT paBHATHCSA cyMMe MOKyIKHA. Cpok paccMOTpeHHs 3asBICHUS U BO3BpaTa JICHSKHBIX CPEIICTB
HAYMHACT MCUYMCIIATHCSI C MOMEHTA moitydeHust KoMnanuei 3asBICHUS U PACCUMTHIBACTCS B pabOUMX THSIX 0e3 ydera

MIPa3THUKOB/BHIXOHBIX JTHEH.

Cnyqan OTKa3a B COBCPLICHUH IJIATEXKA:

e  (0aHKOBCKas KapTa HE NPEAHAa3HAUCHA /ISl COBEPIICHMS IUIaTe)KEeH dyepe3 MHTEPHET, O YeEM MOXKHO y3HaTh,
obpaTuBIIHCh B Bair baHk-aMUTEHT;

e  HEJOCTaTOYHO CPEJCTB JUIS OIUIAThl Ha OAHKOBCKOW KapTe. [loapoOHee 0 HanMumM CpesCcTB HA IIIATEKHOU
kapte Bbl MoeTe y3HaTh, 0OpaTUBIINCH B OAHK, BBITYCTHBIINM OAHKOBCKYIO KapTy;

e  jaHHBIC OAHKOBCKOH KapThl BBEJICHB HEBEPHO;

®  HCTEK CPOK JCUCTBUsI OaHKOBCKOI KapThl. CPOK JEHCTBHS KapThl, KaK MPABHJIO, yKa3aH Ha JIMIEBOM CTOPOHE
KapThI (3TO MECSIII 1 TOJI, 10 KOTOPOTo JIeicTBUTENbHA KapTa). [TogpoOHee o cpoke neiicTBust KapThl Bl MokeTe

y3HaTh, OOPATUBIINCH B OAHK-IMHUTCHT.

ITo Bompocam OTIaTHI ¢ TIOMOIIBIO OAHKOBCKOM KapThl 1 HHBIM BOIIPOCAM, CBSI3aHHBIM C PabOTOM caiiTa, Bel MoxeTe

00paTUThCS N0 ceayrolmM Tenedonam: +77072714450.

KonpuaeHunajibHoCTh

1. Onpenenenus

Wnreprer npoext Www.topzaem.kz (manee — URL, «MbI») CEPBE3HO OTHOCHTCS K BOMPOCY KOH(HIECHIHAIBHOCTH
MHOPOpPMALMK CBOMX KIHMCHTOB W MOCETHUTENIel caiita Www.topzaem.Kz (manee — «Bb», «IIOCETUTENH CaiiTay).
[MepconundunmpoBanHoi Mbl Ha3biBaEM HH(OPMALIMIO, COJIEPIKAIILYIO IIEpCOHANIbHBIE JaHHbIe (Harpumep: PUO, norux
WJIM Ha3BaHWE KOMITAHUH) IOCETUTEISI CaliTa, a TaKkyKe MH(POPMAIHUIO O AEHCTBHAX, COBepIIaeMbIX Bamu Ha caiire URL.
(HampuMep: 3aKa3 MOCETUTENSI CaliTa ¢ €r0 KOHTAKTHOM MH(popMaIpeil). AHOHIMHBIMHU MBI Ha3bIBA€M JTAaHHBIE, KOTOPBIE
HEBO3MOJKHO OJIHO3HAQUHO HJICHTU(HUIMPOBATH C KOHKPETHBIM TIIOCETUTENIEM calTa (HampuMmep: CTaTHCTHKA

MOCEIIAeMOCTH CalTa).

2. Vcnionb3oBanue HHpOpMAMN

MsI ucmonbp3yeM TMepCOHU(GHUIMPOBAHHYI0 HH(MOPMAIIMIO KOHKPETHOTO MOCETUTENs caiiTa HMCKIIOUMTENBbHO IS
obecrieueHnst eMy KadyeCTBEHHOTO OKa3aHMWs YCIYT M uX ydera. Mbl He pacKpbIBaeM MepCOHU(UIIMPOBAHHBIX JaHHBIX
omumx mocetutenei caiita URL apyrum mocerurensm caiita. MBI HUKOT/Ia HE MyOJMKyeM MEpCOHM(UIMPOBAHHYIO
MH(OPMAIINIO B OTKPHITOM JIOCTYIIE U HE TIEPe/IacM €€ TPEThHM JIMLam. McKIIoueHreM sIBIISIOTCS JIUIIb CUTYaIuH, KOT/1a
MPEe/IOCTaBICHNE TaKoW HMH(OPMAIMH YIOTHOMOUYSHHBIM TOCYJApCTBEHHBIM OpraHaM IPEIIHACAHO JEHCTBYIOIINM
3aKoHo/1aTenbcTBOM PecryOmmkn Kazaxcran. Mbl myOinKyeM M paciipoCTpaHseM TOJIBKO OTYETHI, TOCTPOCHHBIE Ha

OCHOBAaHHMH COOpaHHBIX aHOHMMHBIX JaHHBIX. [Ipu 3TOM OTYETHI HE coAepkaT WHPOPMAIHIO, TI0 KOTOPOi OBIIO OBI



BO3MOXKHBIM HJICHTH(HUINPOBATH NMEPCOHUMUIIMPOBAHHBIC TaHHBIC TOJIB30BAaTENCH yciuyr. MBI Takke HCIONb3yeM

AHOHUMHBIC TaHHBIC U1 BHYTPCHHCTO aHaIn3a, HEJIbIO KOTOPOT'O SBJIACTCA pa3BUTHUC IPOAYKTOB U YyCIIYT URL

3. Ccpuikn

Caiir WWW.topzaem.kZ kz moxer COACPIKATh CCHLJIKU Ha APYTUC CaﬁTI;I, HE UMCIOIIME OTHOIICHUS K HaIlICH KOMIaHUKU
H IIPUHAJIC)KANTUE TPCTHUM JIMIIaM. M&bI He HeceM OTBETCTBEHHOCTH 3a TOYHOCTB, IIOJTHOTY U TOCTOBEPHOCTH CBGHCHHﬁ,
PasMCIICHHBIX Ha caiTax TPETbUX JIUL, U HE 6epeM Ha cebg HHMKaKuX O00s3aTeILCTB 110 COXPaHCHHIO

KOH(OUACHIINATEHOCTH HH(MOPMALIUH, OCTABICHHOI BaMH Ha TAKHUX caiTax.

4. OrpannyeHre OTBETCTBEHHOCTH

MpI emaeM Bce BO3MOXKHOE U COOJIOICHHS HACTOSIIECH MONMUTHKE KOH(MHUICHINATIFHOCTH, OHAKO, MBI HE MOKEM
rapaHTUPOBATh COXPAHHOCTh MH(POPMAIMU B CIydac BO3ACHCTBUS (DAKTOPOB HAXOMSAIIMXCS BHE HAIICTO BIIMSHUS,
pe3ysIBTaToM JEHCTBHUSI KOTOPBIX CTAaHET packpsiTre uHpopmarmu. Caitt www.topzaem.kz Kz u Best pasmertiennas Ha
HeM uH(OpMaIUs IPECTABICHBI [0 TPUHIUITY "KaK eCTh” 0e3 KaKHX-I100 rapaHThil. Mbl He HECEM OTBETCTBEHHOCTH
3a HEOIATONIPHUATHBIC TIOCIICACTBHS, a TAKXKE 3a JIFOObIC YOBITKH, TPUUYNHEHHEBIC BCIICACTBIE OTPAHUYCHUS JOCTYIA K

caiity URL wim BeiieACTBHE MOCEIICHHMS CaiiTa ¥ UCTIONB30BAaHMS Pa3MEIeHHOM Ha HeM MH(OPMAaIIUH.

5. KoHTakThI

ITo Bompocam, KacaromuMest HACTOSIIECH MOJIMTHKH, TIPockba obparnarses 1o aapecy info@topzaem.kz

IOpuanyeckoe JuO

Komnanusa: TOO "SERVICE TZ"

Anpec: Kazaxcran, Acrana, [Ipocniekt BAYBIPYKAH MOMBILIYJIbI, nom 2T, kB/oduc 39
BUH (MUH): 241240015472

bank: AO "Kaspi Bank"

Kbe: 17

BUK: CASPKZKA

Howmep cuéra: KZ487225000042266049
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