ToBapuiecTBO ¢ OTPAHUYEHHOM OTBETCTBEHHOCTHIO
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BUH 241240015472

Cornamenne o npuMeHeHNH PexkyppeHTHBIX IJ1aTe:xei

01.01.2025r.

Hacrosiee cormamenue (nanee — Comiamienue) paspaboraHo ToBapHIEcTBO C OTpaHHYEHHOW OTBETCTBEHHOCTBIO
«Service TZ» (manmee — Omeparop), B COOTBETCTBHH C HOPMAaTHBHO-TIPAaBOBEIMH akTaMu PecrmyOmmkn Kazaxcran B ¢opme
odepTsl, agpecoBanHoH [lomp30Baremto.

AxnenToM (MpUHATHEM) yCIIOBHI HacTosmiero CornameHus sIBISIETCs] IPOCTaBICHNE OTMETKH O COIVIACHHM C yCIOBHAMHU
Hacrosiei CoranieHust B perucTpalioHHOM T0JIe B MOMEHT 3aIloiHeHHs 3asBKU Ha caiite https://topzaem.kz

1. ONPEAEJIEHUSA U TEPMHUHBI

PexyppeHTHBIE IUIATe KU — BHJ OC3HATMYHOTO TUIATEKa, KOTOPHIHA IMOpa3yMeBacT aBTOMAaTHICCKOE CIICAaHUE CPE/ICTB
¢ pacuyeTHoro cyera 0e3 He0OXOUMOCTH KaKUX-JIN0O0 JEUCTBUH CO CTOPOHBI BlIa/ieNblia JAHHOTO CYETa.

Caiitr  Omneparopa  (Caiit) —  unbopmanmonueiidi  pecypc  Omneparopa  https:/  topzaem.kz B
HHPOPMAITMOHHOTCIICKOMMYHHUKAIIMOHHON CeTH HWHTEepHET (manee — ceTh MHTEpHET), ¢ WCIOJIb30BAHHEM KOTOPOTO
[Monp3oBatens momydaet goctym k CepBrucy Oneparopa mis GopMIpOBaHUS 3asBKH.

CepBuc — nH(pOpMAIIIOHHO-TEXHONIOTHYECKas cructeMa Omeparopa, pasmenierHas Ha Caitre Oneparopa, O3BOJAIOMIAs
cthopMHIpOBaTh U TIepenaThb 3asBKy [lop30BaTeNs Ha pacCMOTPEHUE KPEAUTOPa, B IEeIAX moiaydeHus [lomp3oBarenem 3aiima.

Moap3oBaTear — (U3HIECKOE JHIO, OCYIIECTRBILIONIee JocTyn K CaiiTy, mpolieaiee mponeaypy perucTparin Jis
NIOJIy4€HUs YCIIyTH.

Yeayra — npenocrasisiemast [lonb3oBarento nocpenctBoM CepBuca yciayra B COOTBETCTBHH C yCIOBUsIMU [1yGmuuHO#M
odepThl. pazmenméHnoit Ha Caiire.

Iyonuunas opepra — cornamenue Ha Caiite, perylupyrolilee mopsaoK oOKka3aHusi YCIyT.

IIponeccHHroBBIil EHTP — aBTOMATU3MPOBAHHAS CUCTEMa OOpabOTKM TpaH3aKIMi MO OAHKOBCKMM KapTaM B cdepe
ANIEKTPOHHOM KOMMEpPIHH, TIPENOCTABIIOMAs BO3MOKHOCTD TMPHHATHS IDIaTekel 1O OaHKOBCKMM Kapram. Takxke,
MIPOIICCCHHTOBHIN IIEHTP KOOPAMHUPYET pacueTsl Mekay baHKoM-3MHUTEHTOM KapThl, baHKOM-3KBaifiepoM (0CYIIECTBISIONIAM
aBTOpU3alMIo TpaH3akiuii), CepucoM u JlepkaresieM OAHKOBCKOI KapThl.

2. OIMCAHUE CEPBUCA PEKYPPEHTHBIX IIATEXKEN

2.1. PexyppeHTHbIe IUIAaTEXH MO3BOJIAIOT [loib30BaTeNi0 MPOM3BOAMTH OIUIATY 3a YCIYyTH IyTEM aBTOMAaTHYECKOTO
CIIHCAHUs ICHE)KHBIX CPEACTB ¢ OaHKoBCKoW KapThl [lomb3oBaresns B pasmepe oT 40 (copok) mo 100 (cto) TeHre eaMHOPA30BO
pu axTuBaImy (vcnonb3oBanmst) CepBuca, U 3 999 (TpH THICSUU JEBITHCOT JIEBSIHOCTO JEBATH) TEHTe 3a Kaxaele 10 mgHeit 3a
MOJIb30BaHNe YCIIyroi, B TedeHnH 6 (IecTn) KaJeHIapHbIX MecsIeB, HaUMHAs ¢ TIEPBOTO JHS opOpMIICHHS 3asiBKH (TIIaTHAS
TIOJIMTUCKA).

2.2. Ilocne noxkiroueHUs PeKyppeHTHBIX IIaTexeil, ¢ pacueTHoro cueta Iloip30Barens OyayT OCYIIECTBIATHCS MEPEBOBI
JIEHEe)KHBIX CPEACTB B pa3Mepe commacHo m.2.1. Hactosmero CornameHus, HEOOXOAMMBIX JUIS HAJJIEXKAIET0 HCIIOIHEHUS
00s13aHHOCTH TIO OIuIaTe YCiyr.

2.2.1. IInara 3a ucmonbp3oBaHue PeKyppeHTHBIX IDIaTekKeH (B TOM YHCIIE JACHCTBHS ITO0 €r0 aKTHUBAIMH/OTKITIOYCHUIO) HE
B3MMaeTCs.

2.3. AxtuBanys (MOOKIIOYeHNE) PekyppeHTHBIX TUIATEKEH:

2.3.1. Ilpu perucrpauuu Ha CaiiTe IS TONXyYeHUS YCIYTH, B COOTBETCTBHU C ycioBuaMu [lyOmudHo# ogepTsl,
[Tonp30BaTens 3aMoIHIET COOTBETCTBYIONIee osie Ha CaiiTe, 4eM 1aeT CBOE COIIacie Ha aKTHUBAIMIO cepBHca PekyppeHTHBIE
IUTaTEXXH, a TAKOKe aKIenTUpyeT HacTosmee CoraneHue.

2.3.2. Akuentupys Hactosamee Cornamenue, [Tonp30BaTess MOTHOCTHIO OCO3HAET €r0 COepKaHue U IPUHIMAET BCE €T0
YCIIOBUSI B TIOJIHOM 0ObeMe.

2.3.3. Hacrostmee Cornamenue naet Omeparopy MpaBo Ha aBTOMaTHUECKOE CITUCAHUE JEHEXKHBIX CPEACTB C PACU€THOTO
cuera [losp30Baress B c4eT HCIOJIHEHUS ero o0si3aHHOCTE! 10 omuate Yeiyr cortacHo [TyOnnunol odepre.

2.4. Tlopsnok nonb30BaHus PexyppeHTHBIMY IIaTeKaMU:

2.4.1. Omnara Yenyr ocymectsisiercs [lonp3oBarenem B pasmepe 100% mpeaomiaTsl, ”HOH NOPSIOK OIIIATEI BO3ZMOXKEH B
COOTBETCTBHH IPH yCIOBUH IPOBEACHHS aKIMH (CrIeHaIbHOE PeIUIoKEHEe) B MOMEHT perucrpaiun Ha Caiite.

2.4.2. HenmocpencTBEHHOE CIUCAHUE JIEHEKHBIX CPEACTB OCylIeCcTBIsIeT IIpoeccuHIoBbIi HEHTP.

2.4.3. Bce pacuérsl, npegycMOTpeHHble HacTosiuM CortanieHueM, pou3BoasTes B TeHre PecryOnuku Kazaxcran.



ToBapuiecTBO ¢ OTPAHUYEHHOM OTBETCTBEHHOCTHIO
«Service TZ»
BUH 241240015472

2.4.4. Oneparop He XpaHUT U He oOpabaTbiBaeT OGaHKOBCKHE MaHHBbIE [lonmb3oBarens, obecneynBasl JIMIIL HAaNpaBICHUE
3anpocoB B [IpouieccHHTOBBIN LEHTD.

2.4.5. OnepaTop HM IPH KAaKHX YCIOBHSX HE TapaHTUPYET BO3MOXKHOCTH NPOBEACHUS OMEPALUH MO PACUCTHOMY CUETY
IMonb3oBarenst, ocTaBissl pa3pelieHNue JaHHBIX BOIPOCOB 3a [IponeccHHroBeIM IIEHTPOM.

2.4.6. Ilomp30Barenps TapaHTUPYET, ITO OH SBISIETCS BIAJICIBIIEM PAaCIETHOTO cUeTa M OAHKOBCKOM KapThl, YKa3aHHBIX PH
peructpanuu Ha CaiiTe, OCO3HAHHO, KOPPEKTHO U IIOJTHOCTBIO BBOAUT BcE TpeOyeMble PEKBH3UTHI INPH aKTUBALUU
(monkroueHnn) PekyppeHTHBIX IUTaTeKEH.

2.4.7. Ecnu Ha cuéte [lonp3oBaTens HEJOCTATOUHO CPEACTB, I omIaThl yeayr Oneparopa, Oneparop BIpaBe HOBTOPSTh
TIOTIBITKY CIIMCaHMS ICHEKHBIX CPEICTB, B KAUeCTBE 00ECIICUCHNS CBOETO KOMMEPUYECKOTO HHTEpEca.

PexyppeHTHBIE II1aTeXN pabOTAIOT Ha YCIOBHUAX IIEPHOINIECKON TUIATHOM MOIITHCKH.

2.4.7. Tlpu okazaHuu YCIIyT, akT 00 OKa3aHHBIX ycIyrax He (OpMHUpYeTCs W HE IOAIICHIBACTCS. YCIYTH CUHTAIOTCS
OKa3aHHBIMHU HaJUIeXKAIINM 00pa3oM U npuHATEIMU [lonb30BaTeneM B MOTHOM 00bEME, €CIIH B TEUEHHE OJHOTO KaJEHAAPHOTO
JIHS [0 MICTE@UEHHUH CpoKa okazaHus yciayr Oneparop He noxyuui ot [lone30Barens MOTUBUPOBAHHBIX TMCbMEHHBIX BO3PAKCHUH
[0 KaueCTBY OKa3aHHBIX YCJIYr Ha O3JIE€KTPOHHYI0 modry . OTCyTcTBHE IMIOOBIX ITMCBMCHHBIX 3aMEUYaHWH B TEUCHHE
YCT@HOBJICHHOTO CPOKa CUMTAETCS MIPU3HAHUEM (paKTa HaAJIEKAIEro KadecTBa yCcIyT. Bo3BpaT cpeacTB MOXKET ITPOU3BOIUTECS
TONBKO Ha Ty KapTy, C KOTOPOI MPOU3BOAMIACH OILIaTa yciayr Oneparopa nocpeIcTBOM MUCbMEHHOro oopameHus ITonp3zoBatens
1o angpecy: Kazaxcran, ropon Acrana, paiion AnMatsl, ynuia BAYBIPXKAH MOMBIIIYJIBI, nom 21" moutoBsiit uagexc 010000

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. Oneparop Brpase oTKa3arhb [lonp30BaTento B BO3MOXKHOCTH aKTUBALMH (IIOAKIIIOUEHUS ) PeKyppeHTHBIX MiaTeskei 1is
COBEPILIEHUS UM OYEPETHBIX IIATEKEH.

3.2. Oneparop MMeeT NpaBO BHOCHTh M3MeHeHHs B HacTosimee Comamenue. M3MeHeHNs: 1 JONONHEHUs K HACTOALIEMY
CornamnieHuro, BCTYyNalOT B CHIIy ¢ MOMEHTA UX omyOnukoBaHus Ha Caiite.

3.3. Oneparop He HeCET OTBETCTBEHHOCTH 33 BpEMEHHYI0 HepaboTOCIOCOOHOCTE cepBrca PeKyppEeHTHBIX TUIaTexeil 1o He
3aBucauuM ot Omeparopa NpUYMHAM, a TaKke OOCTOATENLCTBAM HENpeoJosuMoil cuibl. B atom ciydae Ilonb3oBarens
HCTIONB3yeT HUHbIe, coracoBaHHble ¢ OmnepaTtopoM, CIOCOObI BHECEHHUS CPEICTB Ul OIUIaThl OYEpeIHOro IUiaTexa 3a
MPEOCTaBICHUS YCIYT.

3.4. B cimyuae usmeHeHus pacuetHoro cuera [loip3oBarerns mii OaHKOBCKOH KapThl, OH 00s3aH B TedeHue 3 (Tpex) pabounx
JTHEe! MMCbMEHHO M3BeCTHTh 00 3ToM Oneparopa ¢ 1elbio akTyanuzauu nadopmaiu OnepaTopom.

3.5. Oneparop Bipase oTkazaTh [1oap30BaTesnto B UCIOIb30BaHUM PeKyppeHTHBIX MIIaTeKeN AJIs OIUIaThl YCIIYT, B CiIydyae
MOJIyYEeHHUS OTYETa O HEBO3MOKHOCTH CITMCAHUS JIEHEKHBIX CPEJCTB C pacueTHOro cueta [lomp3oBaresns.

3.6. Ilonp3oBarens BIpaBe OTMEHUTHh IUIATHYIO MOANHMCKY — OTKa3aThCsl OT PeKyppeHTHBIX miatexkeil. (I oTMeHsI
PexyppenTHBIX TU1aTexei [loap3oBaTento TpeOyeTcst caMoCTOATENFHO TiepeiiTn 1o ccbuike https:// topzaem.kz /unsubscribe u
coBepuINTh Tpedyemble neiicTBus. OTKasbIBasCh OT PeKyppeHTHBIX IUIaTeXel, OTMEHSs IUIaTHYIO HOAIHCKY, I[lombp3oBarens
OTKa3bIBA€TCS OT UCMOTHEHNUS HacTosmero CoranieHus.

3.7. Tlo Bompocam u npeTer3usM llonp3oBareny MOTYT 00paIarbes Mo agpecy .

4. CPOK JEMCTHUBS COITAILEHUS, TOPSIIOK U3MEHEHUS U PACTOPKEHU S COITIAIIEHUS

4.1. I3amMeHeHHA U TOTIONHEHHA K HacTosmieMy COTTalieHnio, BCTYAloT B CHIIy ¢ MOMEHTa UX oryonukoBaHus Ha Caiite.

4.2. Tlomp3oBaTellb MOHUMAET M COINIACEH C TEM, YTO, €ciIM OH mnosb3yeTcss CaiiToM mocje AaTbl BHECEHUS
COOTBETCTBYIOIIMX H3MEHEHHI B Hactosmee CoriamieHue, 310 OyIeT pacleHHBaThcsl Kak (akt mpuHsaTHs [lomp3oBareiemM
CornameHus: B HOBOH peIaKIny.

4.3. Tlonmb30BaTens BIpaBe OTKA3aThCs OT MCIIONHEHUs HacTosmero Cornamenusi MyTéM OTMEHBI TUIATHOW TOATHCKH B
cooTBeTcTBUU ¢ 11.3.6. HacTosmero CoryameHus, 9To o3HadaeT oTka3 I[lomp3oBarens oT ucmonb3oBanus CaiTa W yCIOBHMA
HacTosmero CornameHus.

4.4. OtBerctBeHHOCTh Omeparop mnepen Ilonb3oBarenem mo HactosimeMy COIVIAIIEHUIO OTPaHUYMBAETCS CYMMOM
JIEHEKHBIX CPEACTB, 3a4MCIEHHBIX TOCPEACTBOM PeKyppeHTHBIX IIaTexeil Ha pacueTHbIN cu€T Omeparop B paMKax OKa3zaHUS
VYeayr.

4.5. Cropbl, BO3HHUKIIIME B CBSI3U C BBINOJIHEHHWEM YyCIIOBUI Hactosiiero ComnameHusi, pa3penialoTcs B X0A€ B3aUMHBIX
KOHCYJIBTALIUH U IEPETOBOPOB.
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4.6. [1pu HEOCTIKEHUH COTIAIIeHHsI criop OyAeT repeiaH Ha pacCMOTPEHHUE B CYJeOHBIH OpTaH MO MECTY HaXOXKICHUS
Omneparopa, B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOAATENECTBOM Pecryonukn Kasaxcran.

TOO «Service TZ»

Anpec: Kazaxcran, ropon Actana, paiioH Anmarsl, yauna BAYBIPXKAH MOMBIUITYJIBL, gom 2I", MOYTOBBIN HHIEKC
010000

JupexTtop
TOO «Service TZ»
TemuprexoB A.Y.




